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Coventry Workers’ Comp Services, a division of Coventry Health Care, Inc. (NYSE: CVH), is the leading provider of cost
and care management solutions for property and casualty insurance carriers, (workers’ compensation and auto insurers),
third-party administrators and self-insured employers. We design best-in-class products and services to help our partners
restore the health and productivity of injured workers and insureds as quickly and as cost effectively as possible. We
accomplish this by developing and maintaining consultative, trusting partnerships with our clients and stakeholders, built
on a foundation of innovative and customized solutions that support the claims management process.

Our products and services include:

Care Management Services

Coventry Independent Medical Examinations

Crisis Response Services

Field Case Management

NT24

Physician Review

Telephonic Case Management and Early Intervention
Utilization Review

First Script™
Pharmacy Benefit Management
Drug Utilization Review

DMEplus™
Durable Medical Equipment
Ancillary Services

For more information call 800.790.8662 or e-mail wcservices_information@cvty.com
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Network Services

Coventry Integrated Network®
Outcomes-Based Network

Managed Care Organizations (MCOs)
Out-of-Network Services

Physical Medicine

Specialty Networks

Technology Solutions
Coventry Connect

First Report of Injury

Bill Review
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