
Capitalizing on clinical expertise and leveraging Coventry’s unique data assets further 
enhances pharmacy decision support. Our licensed First Script® Pharmacists strengthen 
clinical outcomes with a variety of options for impactful medication review designed to fit the 
changing needs of pharmacy benefit management. 
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Clinical Resource Engagement
Our Smart Authorization Management (Smart PA) tools 
proactively deliver meaningful clinical recommendations 
in support of drug authorization decisions with options 
to customize and route messages for special handling by 
a clinical resource. 

The First Script® Clinical Pharmacy Team takes decision 
support one step further through targeted medication 
review recommendations for adjusters and clinicians that 
promote cost savings, ensure appropriate utilization, and 
offer a tailored experience.   

Objectives:
• Achieve medically-appropriate drug utilization 
• Improve patient safety
• Identify at-risk claims for early intervention
• Promote evidence-based prescribing
• Achieve reductions in spend
• Equip claim stakeholders with pharmacy expertise
• Support a timely recovery and return-to-work

Additional Features

• Improved prescriber compliance and cooperation 
through Coventry network contractual relationships

• Simplified pharmacy review decision-making, 
referrals, and reporting with Coventry Connect®

• Customizable review process that can be automated 
for specific prescriptions or scenarios

• Licensed pharmacists complete reviews, consults, and 
collaborate across other Coventry services

Medication Review 
One Drug Review

A pharmacist performs a single 
drug review and outreach to the 
prescriber to obtain relevant, 
patient-specific information and 
to facilitate prescription changes 
related to:

• Appropriateness
• Work-relatedness
• Place in therapy
• Pricing
• Adverse effects
• Contraindications and co-morbidities
• Therapeutic alternatives
• Generic substitution 

Drug List Review

A pharmacist reviews the current drug list and provides 
recommendations supporting safety, adherence to 
evidence-based treatment guidelines, and cost-
effectiveness. Reviews can be requested by adjusters and 
nurses to support provider discussions, or the pharmacist 
can be engaged to outreach to the prescriber. In addition 
to the items above, the drug list review evaluates:

• Drug-to-drug interactions
• Polypharmacy
• Duplicate therapy

Drug Utilization Assessment (DUA) & 
Peer-to-Peer (P2P) Review

A pharmacist performs a comprehensive drug utilization 
assessment considering full medical records, evidence-
based treatment recommendations, prescription cost, 
and jurisdictional rules. Our M.D. consultants then 
conduct peer-to-peer discussions with prescribers to 
secure any needed changes to medication regimens.


