
Employers and payers are seeing increased value in customizing the networks  
they use in their workers’ comp programs — when they want, how they want.

What if you could manage your 
network whenever you like?

You can tailor your network to  
your needs whenever you want  
with our easy online tool.  
Need help? Coventry experts are 
available to answer questions.

Powerful tools  
make managing easy
Will fill gaps View providers who will 
fill coverage gaps in your network with 
just a single click. Then simply add them to 
enhance the injured worker's experience 
and meet regulatory requirements in 
states with certification requirements.

Search by OBN Choose Outcomes-
based Network (OBN) primary care 
treaters and orthopedists who have proven 
positive outcomes treating occupationally 
ill or injured employees.

Search by Tax ID Find providers who 
share a tax ID both within your custom 
network and those eligible to be added to 
your network, so you can make decisions 
based on the provider’s group affiliation. 

Provider opt-out Remove providers 
that don’t meet your network criteria so 
they can’t be mistakenly added to your 
custom network by a user. This “hide from 
view” feature can always be modified. 



Nurse Triage  |  Case Management 
Utilization Review  |  Networks  
Independent Medical Exams  |  Pharmacy
DME & Ancillary Services  |  Bill Review 

Why aren’t you using a custom network?
9 out of 10 clients see value in the ability to customize their own network.

Contact Coventry to schedule a demo of  
our network customization tool and start  

taking control of your network now.
info@cvty.com   |   800-790-8662

Network 
customization is 

designed to meet 
your specific  

population’s needs

Monthly reports  
are available for 
certified network 

compliance

Online tools let  
you adjust  

your network  
at any time

Frequent 
enhancements  
based on user 

feedback

Our team of experts navigates various state 
requirements so you can focus on the possibilities. 

Let us do the heavy lifting

5% higher 
for clients 
with custom 
networks

Built-in compliance 
measures results in the 
right provider selection 
for your program

Penetration  
Rate

Medical 
expenses 
decreased 
20% 

Claim 
duration 
decreased 
14%

Improved  
Savings

Integration with nurse triage, 
telemedicine, pharmacy, durable 
medical equipment, and other 
ancillary networks delivers 
improved overall outcomes 

How custom networks are different


